¥ EMUCU FAQ— EXTERNAL TRANSFERS

Can | wire funds to an external account utilizing Online Banking?
o Yes, you can initiate the wire process utilizing Online Banking.
What do | need to initiate a wire?

The receiving beneficiary’s name and complete address.
The beneficiary’s routing/ABA number.

e
e
o The account number that will be receiving the wire.
o The financial institution’s complete address.

Is there a fee to send a wire?

o At this time the fee for a domestic wire is $25.00, the fee for an
international wire is $45.00.

What is the cutoff time for a wire transfer?

o The cutoff time for a wire transfer to be sent out the same day that it
is initiated is 4 p.m. EST for domestic wires and 1 p.m. EST for
international wires.

Can | send a wire over the weekend?

o Wires will be sent on business days, Monday through Friday. They
will not be sent on federal holidays.

How do |l initiate a wire?

o On the Online Banking homepage select the “Transfer & Payments”
tab, then select “Make a Transfer”.
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oli Accounts

4 Messages & Alerts

#8 Transfers & Payments

« Make a Transfer
* Scheduled Transfers
* Manage Payees

» External Transfer Activity

o Inthe first column, select which account the money is coming from.
o Scroll to the bottom of the second column, to select where the
money is going. Select “Wire Transfer”.

l Check Withdrawal - The check will be ...

l Wire Transfer Domestic $25 fee, same ...

l Another Member

o You can then select from a previously saved beneficiary, also referred
to as a Payee or a New Wire Recipient, at the top of the second

2. Where is the money going?

Transfer to

column.

Wire Transfer Domestic...

Jane Doe « UMC... v

Jane Doe « UMCU -«
Fre

XX111
New Wire Recipient
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o If selecting a New Wire Recipient, the following pop-up will appear
on the screen, and you will be asked to complete the fields with the
beneficiary’s information. Click “Next step” when you are finished.

Add New Wire Recipient

Alstarra

o The following pop-up will appear on the screen, asking you to
complete fields for the “Beneficiary Bank Information”. When

finished, select “Save”.
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Financal Instaution Name

[ ]

Routing Nusber

NOTE: AN INTERMEDUATE BENERICLARY BANK MAY OHARGE A FEE ™ ADDIMON
TO Tif FEES CHARGED BY Tl CREDIT UNION, PLEASE CONTALT US FOR MORE
NEORMATION

o The third column will display all of the information you have entered
in the previous fields for your review. You can now enter the amount
you wish to wire, and include a memo if you wish. Click, “Submit

7

Now”.
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Beneficiary Detally

Jane Doe
123 Umcu Ave, Ann Arbor, Michigan, USA, 48104

Financial Institution:

Francil irgseution Name: UMCU

ACcount Number: XX111

Routing Number: 272476543

340 E Huron, Ann Arbor, Michigan, USA, 48104

£d1t benehciary

Amount

s

Memo for thes transfer (optional)

Domestic Wire Trarsfers submitted after Spm ET or
International Wire Transfers submitted after 1pm ET or
on weekends o holicivs will not be procetsed until the
Nt buseness day

Fees Domestc Wire Fee 15 $25 and Intemational Wire
Fee 5 $45. A credit union representative may contact

you for addtional information and/or venfication

o A confirmation screen will pop up, informing you of the number of
transfers you have done this month from the account selected. After
reviewing this information click, “Confirm transfer” to complete the
initiation process.

Confirm transfer

o You will see an alert at the top of the main page that says, “The
transfer has been sent”.

o Utilizing the contact information provided on your account, an
EMUCU Representative will reach out to complete the wire transfer.

Can | transfer funds to another UMCU or EMUCU member?

o You can transfer to another member’s account utilizing their account
number, and last name.
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Can | transfer funds to an external account?

o You can electronically transfer funds to an external account via ACH,
or by initiating a wire transfer. Any ACH payees that were saved
previously will transfer over to the new Online Banking. When
transferring money via ACH to a new payee, there will be an
additional step. Two micro deposits will be deposited into the
external account before you can utilize this method. Once the
deposits are completed in 2-3 business days, return to EMUCU’s
Online Banking and enter the amounts where prompted.



